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I. Real Party in Interest 



The real party in interest is International Business Machines Corporation. 



II. Related Appeals and Interferences 

Appellants are not aware of any appeals or interferences that are related to 
the present case. 



III. Status of the Claims 

This is an Appeal Brief from a decision dated May 12, 201 1, finally 
rejecting all the claims currently pending in the present application. No claims 
have been allowed. 

The currently pending claims are 1-10 and 33-45. 

The status of claims 1-10 and 33-45 is rejected. 

The status of claims 1 1-32 is cancelled. 

The rejections of claims 1-10 and 33-45 under 35 U.S.C. 103 are the 
subject of this appeal. 



IV. Status of Amendments 

The claims were last amended in the Amendment filed February 20, 2010. 
No amendments have been made following the Final Office Action of May 12, 
2011. 
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V. Summary of Claimed Subject Matter 

Claim 1 sets forth a computer-implemented method for providing a local 
computer user with detailed activity information regarding instant messaging sessions of 
remote users, comprising: 

sensing, at a remote computer system, a number of instant messaging sessions 
associated with a user of said remote computer system, wherein said number of instant 
messaging sessions associated with said user of said remote computer system is a total 
number of display windows currently open for instant messaging sessions on said remote 
computer system, and wherein said number of instant messaging sessions associated with 
said user of said remote computer system is a plurality of instant messaging sessions (see 
for example page 5, lines 10-14, page 1 1 line 12 through page 13 line 11, and shown in 
step 80 of Fig. 2); 

conveying said number of instant messaging sessions associated with said user of 
said remote computer system from said remote computer system to an awareness server 
application process (see for example lines 15-19 of page 5, and from line 12 on page 13 
through line 4 on page 15, and also shown in step 82 of Fig. 2, step 84 of Fig. 2, and step 
114 in Fig. 3); 

conveying said number of instant messaging sessions associated with said user of 
said remote computer system from said awareness server application to an awareness 
client application process executing on a local computer system (see for example lines 
15-19 of page 5, and from line 12 on page 13 through line 4 on page 15, and also shown 
in step 82 of Fig. 2, step 84 of Fig. 2, and step 1 14 in Fig. 3); and 
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presenting, by said awareness client application process, responsive to said local 

computer system user selecting said remote computer system user, said number of instant 

messaging sessions associated with said user of said remote computer system in a display 

for said local computer system (see for example line 21 on page 4 through line 9 on page 

5, step 86 of Fig. 2 and step 1 16 in Fig. 3. See also page 19 lines 1-6, reference number 

182 in Fig. 7, and from line 21 on page 23 through line 12 on page 24). 

Claim 2 sets forth the method of claim 1, further comprising: 

sensing, at said remote computer system, an activity level associated with at least 

one of said instant messaging sessions associated with said user of said remote computer 

system (see for example page 5, lines 10-14, from page 1 1 line 12 through page 13 line 

11, and step 80 of Fig. 2); 

conveying said activity level associated with said at least one of said instant 

messaging sessions from said remote computer system to said awareness server 

application process (see for example lines 15-19 of page 5, from line 12 on page 13 

through line 4 on page 15, and step 82 of Fig. 2, step 84 of Fig. 2, and step 114 in Fig. 3); 

and 

presenting, by said awareness client application process, said activity level 
associated with said at least one of said instant messaging sessions associated with said 
user of said remote computer system in said display for said local computer system (see 
for example lines 10-17 on page 25 and reference number 202 in Fig. 8). 

Claim 3 sets forth the method of claim 2, wherein said presenting said number of 
instant messaging sessions associated with said user of said remote computer system, and 
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said presenting said activity level associated with said at least one of said instant 

messaging sessions associated with said user of said remote computer system, comprises: 

presenting said number of instant messaging sessions associated with said remote 
user and said activity level associated with said at least one of said of instant messaging 
sessions associated with said remote user simultaneously in said display for said local 
computer system (see for example reference number 202 in Fig. 8). 

Claim 4 sets forth the method of claim 3, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
reflects a time at which a most recent keystroke was entered by said user of said remote 
computer system in said at least one of said instant messaging sessions (see for example 
Fig. 9 reference number 22, and line 18 on page 25 through line 2 on page 26). 

Claim 5 sets forth the method of claim 4, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
reflects a time at which a most recent text message was received by said user of said 
remote computer system in said at least one of said instant messaging sessions (see for 
example page 31 in lines 10-11 and reference number 450 in Fig. 19). 

Claim 6 sets forth the method of claim 5, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
further indicates a time at which said at least one of said instant messaging sessions was 
initiated (see for example lines 4-6 on page 36, and reference number 574 in Fig. 24). 

Claim 7 sets forth the method of claim 5, further comprising sensing, at said 
remote computer system, an identity of at least one other participant in at least one of said 
instant messaging sessions associated with said user of said remote computer system; 



-5 - 



Appeal Brief 
Attorney Docket No. 260-007 
Client Ref. LOT9-2003-0108US1 
conveying said identity of said at least one other participant from said remote computer 

system to said awareness server application process; and presenting, by said awareness 

client application process, said identity of said at least one other participant in said 

display for said local computer system (see for example reference number 574 in Fig. 24, 

and supported on page 36 in lines 4-6, and as indicated by reference number 450 in Fig. 

19). 

Claim 8 sets forth the method of claim 1, wherein said presenting said number of 
instant messaging sessions associated with said user of said remote computer system 
comprises presenting a modal dialog box in response to detection of a request by a user of 
said local computer system for an instant messaging session with said user of said remote 
computer system, wherein said modal dialog box provides an interface for said user of 
said local computer system to provide an indication of whether to terminate said request 
for said instant messaging session with said user of said remote computer system (see for 
example line 19 on page 24 through line 5 on page 25). 

Claim 9 sets forth the method of claim 1, further comprising: 
presenting an interface to said user of said local computer system, wherein said 
interface enables said user of said local computer system to indicate whether a number of 
instant messaging sessions associated with said user of said local computer system is to 
be shared with other users (see for example lines 3-21 on page 26, and as shown in Fig. 
10). 

Claim 10 sets forth the method of claim 1, further comprising: 
presenting an interface to said user of said local computer system, wherein said 
interface enables said user of said local computer system to specify one or more other 
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users with which a number of instant messaging sessions associated with said user of said 
local computer system is to be shared (see for example lines 3-21 on page 26 and shown 
in Fig. 10). 

Claim 33 sets forth the method of claim 1, further comprising: 
displaying, by said awareness client application process, information indicating of 
which participant initiated each of said instant messaging sessions associated with said 
user of said remote computer system in said display for said local computer system (see 
for example reference number 450 in Fig. 450). 
Claim 34 sets forth a system comprising: 

at least one computer readable storage medium said computer readable storage 
medium having computer-executable program code stored thereon for providing a local 
computer user with detailed activity information regarding instant messaging sessions of 
remote users, said program code comprising 

program code for sensing, at a remote computer system, a number of 
instant messaging sessions associated with a user of said remote computer system, 
wherein said number of instant messaging sessions associated with said user of 
said remote computer system is a total number of display windows currently open 
for instant messaging sessions on said remote computer system, and wherein said 
number of instant messaging sessions associated with said user of said remote 
computer system is a plurality of instant messaging sessions (see for example 
page 5, lines 10-14, page 1 1 line 12 through page 13 line 11, and shown in step 80 
of Fig. 2), 
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program code for conveying said number of instant messaging sessions 

associated with said user of said remote computer system from said remote 

computer system to an awareness server application process (see for example 

lines 15-19 of page 5, and from line 12 on page 13 through line 4 on page 15, and 

also shown in step 82 of Fig. 2, step 84 of Fig. 2, and step 1 14 in Fig. 3), 

program code for conveying said number of instant messaging sessions 
associated with said user of said remote computer system from said awareness 
server application to an awareness client application process executing on a local 
computer system (see for example lines 15-19 of page 5, and from line 12 on page 
13 through line 4 on page 15, and also shown in step 82 of Fig. 2, step 84 of Fig. 
2, and step 1 14 in Fig. 3), and 

program code for presenting, by said awareness client application process, 
responsive to said local computer system user selecting said remote computer 
system user, said number of instant messaging sessions associated with said user 
of said remote computer system in a display for said local computer system (see 
for example line 21 on page 4 through line 9 on page 5, step 86 of Fig. 2 and step 
1 16 in Fig. 3. See also page 19 lines 1-6, reference number 182 in Fig. 7, and 
from line 21 on page 23 through line 12 on page 24). 

Claim 35 sets forth the system of claim 34, said program code further comprising: 
program code for sensing, at said remote computer system, an activity level 
associated with at least one of said instant messaging sessions associated with said user of 
said remote computer system (see for example page 5, lines 10-14, from page 1 1 line 12 
through page 13 line 11, and step 80 of Fig. 2); 
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program code for conveying said activity level associated with said at least one of 

said instant messaging sessions from said remote computer system to said awareness 

server application process (see for example lines 15-19 of page 5, from line 12 on page 

13 through line 4 on page 15, and step 82 of Fig. 2, step 84 of Fig. 2, and step 1 14 in Fig. 

3); and 

program code for presenting, by said awareness client application process, said 
activity level associated with said at least one of said instant messaging sessions 
associated with said user of said remote computer system in said display for said local 
computer system (see for example lines 10-17 on page 25 and reference number 202 in 
Fig. 8). 

Claim 36 sets forth the system of claim 35, said program code further comprising: 

program code for presenting said number of instant messaging sessions associated 
with said remote user and said activity level associated with said at least one of said of 
instant messaging sessions associated with said remote user simultaneously in said 
display for said local computer system (see for example reference number 202 in Fig. 8). 

Claim 37 sets forth the system of claim 36, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
reflects a time at which a most recent keystroke was entered by said user of said remote 
computer system in said at least one of said instant messaging sessions (see for example 
Fig. 9 reference number 22, and line 18 on page 25 through line 2 on page 26). 

Claim 38 sets forth the system of claim 37, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
reflects a time at which a most recent text message was received by said user of said 
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remote computer system in said at least one of said instant messaging sessions (see for 

example page 3 1 in lines 10-1 1 and reference number 450 in Fig. 19). 

Claim 39 sets forth the system of claim 38, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
further indicates a time at which said at least one of said instant messaging sessions was 
initiated (see for example lines 4-6 on page 36, and reference number 574 in Fig. 24). 

Claim 40 sets forth the system of claim 38, said program code further comprising: 

program code for sensing, at said remote computer system, an identity of at least 
one other participant in at least one of said instant messaging sessions associated with 
said user of said remote computer system; program code for conveying said identity of 
said at least one other participant from said remote computer system to said awareness 
server application process; and program code for presenting, by said awareness client 
application process, said identity of said at least one other participant in said display for 
said local computer system (see for example reference number 574 in Fig. 24, and 
supported on page 36 in lines 4-6, and as indicated by reference number 450 in Fig. 19). 

Claim 41 sets forth the system of claim 34, wherein said program code for 
presenting said number of instant messaging sessions associated with said user of said 
remote computer system comprises program code for presenting a modal dialog box in 
response to detection of a request by a user of said local computer system for an instant 
messaging session with said user of said remote computer system, wherein said modal 
dialog box provides an interface for said user of said local computer system to provide an 
indication of whether to terminate said request for said instant messaging session with 
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said user of said remote computer system (see for example line 19 on page 24 through 

line 5 on page 25). 

Claim 42 sets forth the system of claim 34, said program code further comprising: 
program code for presenting an interface to said user of said local computer 
system, wherein said interface enables said user of said local computer system to indicate 
whether a number of instant messaging sessions associated with said user of said local 
computer system is to be shared with other users (see for example lines 3-21 on page 26, 
and as shown in Fig. 10). 

Claim 43 sets forth the system of claim 34, said program code further comprising: 
program code for presenting an interface to said user of said local computer 
system, wherein said interface enables said user of said local computer system to specify 
one or more other users with which a number of instant messaging sessions associated 
with said user of said local computer system is to be shared (see for example lines 3-21 
on page 26 and shown in Fig. 10). 

Claim 44 sets forth the system of claim 34, said program code further comprising: 
program code for presenting, by said awareness client application process, an 
identity of an initiator of each of said instant messaging sessions associated with said user 
of said remote computer system in said display for said local computer system (see for 
example reference number 450 in Fig. 450). 

Claim 45 sets forth a computer program product comprising: 
a computer readable storage medium said computer readable storage medium 
having computer-executable program code stored thereon for providing a local computer 
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user with detailed activity information regarding instant messaging sessions of remote 

users, said program code comprising 

program code for sensing, at a remote computer system, a number of 

instant messaging sessions associated with a user of said remote computer system, 

wherein said number of instant messaging sessions associated with said user of 

said remote computer system is a total number of display windows currently open 

for instant messaging sessions on said remote computer system, and wherein said 

number of instant messaging sessions associated with said user of said remote 

computer system is a plurality of instant messaging sessions (sec for example 

page 5, lines 10-14, page 1 1 line 12 through page 13 line 11, and shown in step 80 

of Fig. 2), 

program code for conveying said number of instant messaging sessions 
associated with said user of said remote computer system from said remote 
computer system to an awareness server application process (see for example 
lines 15-19 of page 5, and from line 12 on page 13 through line 4 on page 15, and 
also shown in step 82 of Fig. 2, step 84 of Fig. 2, and step 1 14 in Fig. 3), 

program code for conveying said number of instant messaging sessions 
associated with said user of said remote computer system from said awareness 
server application to an awareness client application process executing on a local 
computer system (see for example lines 15-19 of page 5, and from line 12 on page 
13 through line 4 on page 15, and also shown in step 82 of Fig. 2, step 84 of Fig. 
2, and step 1 14 in Fig. 3), and 
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program code for presenting, by said awareness client application process, 
responsive to said local computer system user selecting said remote computer 
system user, said number of instant messaging sessions associated with said user 
of said remote computer system in a display for said local computer system (see 
for example line 21 on page 4 through line 9 on page 5, step 86 of Fig. 2 and step 
1 16 in Fig. 3. See also page 19 lines 1-6, reference number 182 in Fig. 7, and 
from line 21 on page 23 through line 12 on page 24). 

VI. Grounds of Rejection to be Reviewed on Appeal 



Claims 1-3, 8-10, 33-36 and 41-45 stand rejected for obviousness under 35 
U.S.C. 103, based on the combination of United States patent 6,697,840 
("Godefroid") with United States patent 7,127,685 ("Canfield"), United States 
published patent application 2006/0159253 (" Fink ") and United States patent 
7,275,215 (" Werndorfer "). 

Dependent claims 4-7 and 37-40 stand rejected for obviousness under 35 
U.S.C. 103, based on the combination of Godefroid , Canfield , Fink and 
Werndorfer , further combined with United States patent 7,124,372 ("Brin"). 



The Examiner has failed to establish a prima facie case of obviousness 
under 35 U.S.C. 103 in the rejection of the independent claims 1, 34 and 45 using 
either the combination of Godefroid , Canfield , Fink and Werndorfer or the 
combination of Godefroid , Canfield , Fink , Werndorfer and Brin . 
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Under §103, "obviousness requires a suggestion of all limitations in a 

claim." CFMT. Inc. v. Yieldup Intern. Corp. . 349 F.3d 1333, 1342 (Fed. Cir. 

2003) (citing In re Rovka , 490 F.2d 981, 985 (CCPA 1974) (emphasis added)). 

Thus, for each limitation of the claim, the Patent Office must show that the 

limitation is taught or suggested by the cited prior art references or would have 

otherwise been suggested to one of ordinary skill in the art at the time of the 

invention and "there must be some articulated reasoning with some rational 

underpinning to support the legal conclusion of obviousness" to establish 

obviousness. KSR Int'l v. Teleflex. Inc. . 550 U.S. 398, 418, 82 USPQ.2d 1385, 

1396 (2007). Moreover, an Examiner must make "a searching comparison of the 

claimed invention — including all its limitations — with the teaching of the prior 

art." In re Ochiai, 71 F.3d 1565, 1572 (Fed. Cir. 1995) (emphasis added). Thus, 

"obviousness requires a suggestion of all limitations in a claim." CFMT, Inc. v. 

Yieldup Intern. Corp., 349 F.3d 1333, 1342 (Fed. Cir. 2003) (citing In re Royka, 

490 F.2d 981, 985 (CCPA 1974)). However, the Patent Office must look at the 

claimed invention as a whole, and cannot impermissibly pick and choose various 

elements of the claim from the prior art while using the application as a template. 

See In re Fine, 837 F.3d 1071 (Fed. Cir. 1988). 

Appellants respectfully assert that the cited combinations do not disclose 

or suggest sensing, at a remote computer system, a number of instant messaging 

sessions associated with a user of said remote computer system, wherein said 

number of instant messaging sessions associated with said user of said remote 

computer system is a total number of display windows currently open for instant 
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messaging sessions on said remote computer system, and wherein said number 

of instant messaging sessions associated with said user of said remote computer 

system is a plurality of instant messaging sessions; [and] presenting, by said 

awareness client application process, responsive to said local computer system 

user selecting said remote computer system user, said number of instant 

messaging sessions associated with said user of said remote computer system in a 

display for said local computer system, as in the present independent claims 1, 34 

and 45. 

United States patent 6.697.840 ("Godefroid"): 

In column 5, beginning at line 19, Godefroid teaches that a user may 
inquire about the on-line presence of other users. Specifically, in lines 21-31 of 
column 5, Godefroid teaches a use may be interested in specific aspects of the on- 
line presence of other users. In this regard, Godefroid teaches that a user may be 
interested in whether another user is currently in a collaborative session, the 
screen saver status of the other user, whether the other user is in a collaborative 
session, who the other participants are in such a collaborative session, and how 
long the other user has been chatting. To support such inquiries intended to meet 
these user interests, Godefroid discloses a user interface that may send check- 
availability (X), check-name(X), check-chatters(X) messages to "the rest of the 
Presence Awareness System," and that receives available(X), unavailable(X), 
name(real(X), pseudo(Y)), and chatters(SID, SetOfChatters) response messages 
from the rest of the Presence Awareness System. Each chat session in such 
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response messages may be identified by a globally unique id "SID". See lines 41- 

48 in column 5. 

United States patent 7,127.685 ("C an field"): 

Canfield discloses a user interface that enables a user to perceive 
information regarding a communications session. The user interface of Canfield 
includes an instant messaging application user interface and one or more tear-off 
elements corresponding to ongoing instant messaging communications sessions. 
Each tear-off element in the Canfield user interface is configured to enable 
perception and selection by a user of a corresponding instant messaging 
communications session. Also, each tear-off element in the Canfield application 
user interface is configured to be independently visually separated from other 
elements of the instant messaging application user interface and maintained as a 
separate entity. 

United States patent application publication 2006/0159253 ("Fink"): 

Fink discloses that contact centers can have one or more managers or 
supervisors to handle workflow, calls, and agent concerns, and that to improve the 
responsiveness of agents to calls, a supervisor may want to know (1) when agents 
are available for calls, (2) statistics on the call (e.g., amount of agent time spent 
on calls), and (3) down time between calls (e.g., time spent on breaks by agents). 
Fink accordingly discloses a system that may include a graphical user interface 
for an agent that may include an agent status indicator 320 as shown in Fig. 3. 
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The status indicator 320 can show a manager or supervisor one or more customer 

connections with the agent. 

United States patent 7.275.215 ("Werndorfer"): 

Werndorfer discloses a system for instant messaging that includes 
categorizing two or more instant messaging contact names into a single meta 
contact, receiving a request to transmit an instant message directed to the meta 
contact, and selecting one of the two or more instant messaging contact names 
within the meta contact to which to transmit the instant message based on a 
specified prioritization scheme. Fig. 7 of Werndorfer shows a pop-up information 
screen 702 showing information about an online contact in a contact list, 
including the time the contact has been online, and the communication 
capabilities of the selected contact. 

Claims 1-3, 8-10, 33-36 and 41-45: 

Nothing in the combination of Godefroid , Canfield , Fink and/or 

Werndorfer discloses or suggests a method for providing a local computer user 

with detailed activity information regarding instant messaging sessions of remote 

users, comprising: 

sensing, at a remote computer system, a number of instant messaging 
sessions associated with a user of said remote computer system, wherein said 
number of instant messaging sessions associated with said user of said remote 
computer system is a total number of display windows currently open for instant 
messaging sessions on said remote computer system, and wherein said number 
of instant messaging sessions associated with said user of said remote computer 
system is a plurality of instant messaging sessions; 
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conveying said number of instant messaging sessions associated with said 
user of said remote computer system from said remote computer system to an 
awareness server application process; 

conveying said number of instant messaging sessions associated with said 
user of said remote computer system from said awareness server application to an 
awareness client application process executing on a local computer system; and 
presenting, by said awareness client application process, responsive to 
said local computer system user selecting said remote computer system user, 
said number of instant messaging sessions associated with said user of said 
remote computer system in a display for said local computer system, (emphasis 
added) 



as in the present independent claim 1. Neither Godefroid , Canfield , Fink nor 
Werndorfer , taken independently or in combination, describe or suggest even the 
desirability of a remote computer system sensing a number of instant messaging 
sessions associated with a user of the remote computer system that is a total 
number of display windows currently open for instant messaging sessions on 
the remote computer system, and presenting, by an awareness client application 
process, responsive to a local computer system user selecting the remote 
computer system user, the number of instant messaging sessions associated with 
the user of the remote computer system in a display for the local computer system, 
as for example in the present independent claim 1. While Godefroid teaches 
providing information regarding a remote user that includes i) an indication of 
whether the remote user is currently in a collaboration session, ii) the identities of 
other participants in such a current collaboration session, and iii) the time the 
remote user has been chatting, and Canfield includes a user interface that includes 
tear-off elements for each of multiple instant messaging sessions that a local user 
is engaged in, Fig. 3 of Fink shows a number of active contacts for an agent ("1 
Chat and 1 Phone"), and while Werndorfer shows a user interface (also Fig. 7) 
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through which online time and capabilities of a contact are displayed, nothing in 

Godefroid , Canfield , Fink and/or Werndorfer discloses even the desirability of a 

remote computer system determining how many windows are open on a remote 

computer system for instant messaging sessions associated with a selected remote 

user. Instead, the teachings of the cited combination recognize only a local user's 

interest as to whether the remote user is currently involved in any collaborative 

session (as described by the user interface messages in Godefroid ), a local user's 

need to conveniently view individual instant messaging sessions (as in the tear-off 

elements of Canfield ), a supervisor or manager's need to view the number of 

active chat connections of an agent (as in Fig. 3 of Fink ), and the desirability of 

providing information regarding the on-line presence of a contact in response to 

selection of the contact in a contact list (Fig. 7 of Werndorfer ). Accordingly, it 

naturally follows that the combination of Godefroid . Canfield . Fink and 

Werndorfer include no teaching or suggestion of the above highlighted features of 

the present independent claim 1 . 

In paragraph 3 of the Final Office Action, the Examiner recognizes that 

Godefroid does not disclose sensing the total number of display windows 

currently open for instant messaging sessions on the remote computer system of a 

selected remote user, and goes on to attribute this feature of the present 

independent claims to the teachings of Canfield and Fink . Appellants respectfully 

urge that event the tear-off elements themselves in Canfield are only displayed to 

the local user, that nothing in Canfield discloses or suggests indicating a total 

number of tear-off elements even to the local user, and that Fig. 3 of Fink only 
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indicates the number of "active" chat contacts or connections, without any 

suggestion of determining a number of display windows currently open for instant 

messaging on the remote computer system of an agent. Such teachings fail to 

provide anything beyond what is taught by the remainder of the combined 

references with regard to the desirability of sensing a total number of display 

windows currently open for instant messaging sessions on the remote computer 

system of a selected remote user. 

Additionally, the sensing of a total number of display windows currently 
open for instant messaging sessions on the remote computer system for a selected 
remote user, as in the present independent claims, would not be in order to "allow 
a user to keep track of all chat participants", as indicated by the Examiner in 
paragraph 3 of the Final Office Action. Instead, the above highlighted features of 
the present claims provide the local computer user with a specific type of detailed 
activity information regarding the instant messaging sessions of the selected 
remote user that is not disclosed or suggested in the cited combination. 

As to independent claim 34, it should be evident from the above that the 
cited combination also does not disclose or suggest a system that includes 
program code for sensing, at a remote computer system, a number of instant 
messaging sessions associated with a user of said remote computer system, 
wherein said number of instant messaging sessions associated with said user of 
said remote computer system is a total number of display windows currently 
open for instant messaging sessions on said remote computer system, and 
wherein said number of instant messaging sessions associated with said user of 
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said remote computer system is a plurality of instant messaging sessions, and 

program code for presenting, by said awareness client application process, 

responsive to said local computer system user selecting said remote computer 

system user, said number of instant messaging sessions associated with said user 

of said remote computer system in a display for said local computer system, as in 

the present independent claim 34. 

As to independent claim 45, it should be evident from the above that the 
cited combination also does not disclose or suggest a computer program product 
that includes program code for sensing, at a remote computer system, a number 
of instant messaging sessions associated with a user of said remote computer 
system, wherein said number of instant messaging sessions associated with said 
user of said remote computer system is a total number of display windows 
currently open for instant messaging sessions on said remote computer system, 
and wherein said number of instant messaging sessions associated with said user 
of said remote computer system is a plurality of instant messaging sessions, and 
program code for presenting, by said awareness client application process, 
responsive to said local computer system user selecting said remote computer 
system user, said number of instant messaging sessions associated with said user 
of said remote computer system in a display for said local computer system, as in 
the present independent claim 45. 

For the above reasons, Appellants respectfully submit that the combination 
of Godefroid , Canfield , Fink and/or Werndorfer does not disclose or suggest all 
the features of the present independent claims 1, 34 and 45. Accordingly, the 
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combination does not support a prima facie case of obviousness under 35 U.S.C. 

103 with regard to the present independent claims under 35 U.S.C. 103. 

Dependent claims 2-3, 8-10, 33, 35, 36, 41, 42, 43, and 44 are respectfully 

believed to be patentable over Godefroid , Canfield , Fink and/or Werndorfer for at 

least the same reasons. 

Dependent Claims 4-7 and 37-40 : 

As explained above, Godefroid , Canfield , Fink and Werndorfer do not 
disclose or suggest all the features of the present independent claims 1 and 34. 
Adding the disclosure of Brin to Godefroid , Canfield , Fink and Werndorfer fails 
to remedy the above described shortcomings of Godefroid , Canfield , Fink and 
Werndorfer . Brin discloses a system that is capable of storing a time stamp in 
association with a specific portion of text (see Fig. 4B). However, like Godefroid , 
Canfield , Fink and Werndorfer , Brin includes no teaching or suggestion of a 
remote computer system sensing a number of instant messaging sessions 
associated with a user of the remote computer system that is a total number of 
display windows currently open for instant messaging sessions on the remote 
computer system, and presenting, by an awareness client application process, 
responsive to a local computer system user selecting the remote computer system 
user, the number of instant messaging sessions associated with the user of the 
remote computer system in a display for the local computer system, as in the 
present independent claims 1 and 34, from which claims 37-40 depend. 
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Appellants accordingly submit that the combination of Godefroid , 

Canfield , Fink , Werndorfer and Brin does not disclose all the features of the 

present independent claims 1 and 34, and accordingly does not support a prima 

facie case of obviousness with regard to the present independent claims 1 and 34 

under 35 U.S.C. 103. As claims 4-7 and 37-40 depend from claims 1 and 34, they 

are respectfully believed to be patentable over the cited combination for at least 

the same reasons. 
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Conclusion 

For the reasons above, Appellants respectfully submit that the rejections of 
the present claims under 35 U.S.C. 103 are improper for at least the reasons set 
forth above. Appellants accordingly request that the rejections be withdrawn and 
the pending claims be allowed. 



Respectfully submitted, 

INTERNATIONAL BUSINESS MACHINES CORPORATION 



B y: /David Page/ 
David A. Dagg 
Reg. No. 37,809 
Attorney for Assignee 



Date: November 14, 201 1 

David A. Dagg - Patent Attorney, P.C. 

44 Chapin Road 

Newton MA 02459 

(617) 630-1131 



-24- 



Appeal Brief 
Attorney Docket No. 260-007 
Client Ref. LOT9-2003-0108US1 



VIII. Claims Appendix 

The claims are as follows. 

1 . (previously presented) A computer-implemented method for providing a local 
computer user with detailed activity information regarding instant messaging sessions of 
remote users, comprising: 

sensing, at a remote computer system, a number of instant messaging sessions 
associated with a user of said remote computer system, wherein said number of instant 
messaging sessions associated with said user of said remote computer system is a total 
number of display windows currently open for instant messaging sessions on said remote 
computer system, and wherein said number of instant messaging sessions associated with 
said user of said remote computer system is a plurality of instant messaging sessions; 

conveying said number of instant messaging sessions associated with said user of 
said remote computer system from said remote computer system to an awareness server 
application process; 

conveying said number of instant messaging sessions associated with said user of 
said remote computer system from said awareness server application to an awareness 
client application process executing on a local computer system; and 

presenting, by said awareness client application process, responsive to said local 
computer system user selecting said remote computer system user, said number of instant 
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messaging sessions associated with said user of said remote computer system in a display 
for said local computer system. 

2. (original) The method of claim 1, further comprising: 

sensing, at said remote computer system, an activity level associated with at least 
one of said instant messaging sessions associated with said user of said remote computer 
system; 

conveying said activity level associated with said at least one of said instant 
messaging sessions from said remote computer system to said awareness server 
application process; and 

presenting, by said awareness client application process, said activity level 
associated with said at least one of said instant messaging sessions associated with said 
user of said remote computer system in said display for said local computer system. 

3. (original) The method of claim 2, wherein said presenting said number of instant 
messaging sessions associated with said user of said remote computer system, and said 
presenting said activity level associated with said at least one of said instant messaging 
sessions associated with said user of said remote computer system, comprises: 

presenting said number of instant messaging sessions associated with said remote 
user and said activity level associated with said at least one of said of instant messaging 
sessions associated with said remote user simultaneously in said display for said local 
computer system. 
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4. (original) The method of claim 3, wherein said activity level associated with said at 

least one of said instant messaging sessions associated with said remote user reflects a 
time at which a most recent keystroke was entered by said user of said remote computer 
system in said at least one of said instant messaging sessions. 

5. (original) The method of claim 4, wherein said activity level associated with said at 
least one of said instant messaging sessions associated with said remote user reflects a 
time at which a most recent text message was received by said user of said remote 
computer system in said at least one of said instant messaging sessions. 

6. (original) The method of claim 5, wherein said activity level associated with said at 
least one of said instant messaging sessions associated with said remote user further 
indicates a time at which said at least one of said instant messaging sessions was initiated. 

7. (original) The method of claim 5, further comprising: 

sensing, at said remote computer system, an identity of at least one other 
participant in at least one of said instant messaging sessions associated with said user of 
said remote computer system; 

conveying said identity of said at least one other participant from said remote 
computer system to said awareness server application process; and 

presenting, by said awareness client application process, said identity of said at 
least one other participant in said display for said local computer system. 
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8. (original) The method of claim 1, wherein said presenting said number of instant 

messaging sessions associated with said user of said remote computer system comprises 
presenting a modal dialog box in response to detection of a request by a user of said local 
computer system for an instant messaging session with said user of said remote computer 
system, wherein said modal dialog box provides an interface for said user of said local 
computer system to provide an indication of whether to terminate said request for said 
instant messaging session with said user of said remote computer system. 

9. (original) The method of claim 1, further comprising: 

presenting an interface to said user of said local computer system, wherein said 
interface enables said user of said local computer system to indicate whether a number of 
instant messaging sessions associated with said user of said local computer system is to 
be shared with other users. 

10. (original) The method of claim 1, further comprising: 

presenting an interface to said user of said local computer system, wherein said 
interface enables said user of said local computer system to specify one or more other 
users with which a number of instant messaging sessions associated with said user of said 
local computer system is to be shared. 

1 1 . (cancelled) 

12. (cancelled) 
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13. (cancelled) 



14. (cancelled) 



15. (cancelled) 



16. (cancelled) 



17. (cancelled) 



18. (cancelled) 



19. (cancelled) 



20. (cancelled) 



21. (cancelled) 



22. (cancelled) 



23. (cancelled) 
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24. (cancelled) 

25. (cancelled) 

26. (cancelled) 

27. (cancelled) 

28. (cancelled) 

29. (cancelled) 

30. (cancelled) 

3 1 . (cancelled) 

32. (cancelled) 

33. (previously presented) The method of claim 1, further comprising: 

displaying, by said awareness client application process, information indicating of 
which participant initiated each of said instant messaging sessions associated with said 
user of said remote computer system in said display for said local computer system. 
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34. (previously presented) A system comprising: 

at least one computer readable storage medium said computer readable storage 

medium having computer-executable program code stored thereon for providing a local 

computer user with detailed activity information regarding instant messaging sessions of 

remote users, said program code comprising 

program code for sensing, at a remote computer system, a number of 
instant messaging sessions associated with a user of said remote computer system, 
wherein said number of instant messaging sessions associated with said user of 
said remote computer system is a total number of display windows currently open 
for instant messaging sessions on said remote computer system, and wherein said 
number of instant messaging sessions associated with said user of said remote 
computer system is a plurality of instant messaging sessions, 

program code for conveying said number of instant messaging sessions 
associated with said user of said remote computer system from said remote 
computer system to an awareness server application process, 

program code for conveying said number of instant messaging sessions 
associated with said user of said remote computer system from said awareness 
server application to an awareness client application process executing on a local 
computer system, and 

program code for presenting, by said awareness client application process, 
responsive to said local computer system user selecting said remote computer 
system user, said number of instant messaging sessions associated with said user 
of said remote computer system in a display for said local computer system. 
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35. (previously presented) The system of claim 34, said program code further comprising: 

program code for sensing, at said remote computer system, an activity level 
associated with at least one of said instant messaging sessions associated with said user of 
said remote computer system; 

program code for conveying said activity level associated with said at least one of 
said instant messaging sessions from said remote computer system to said awareness 
server application process; and 

program code for presenting, by said awareness client application process, said 
activity level associated with said at least one of said instant messaging sessions 
associated with said user of said remote computer system in said display for said local 
computer system. 

36. (previously presented) The system of claim 35, said program code further comprising: 

program code for presenting said number of instant messaging sessions associated 
with said remote user and said activity level associated with said at least one of said of 
instant messaging sessions associated with said remote user simultaneously in said 
display for said local computer system. 

37. (previously presented) The system of claim 36, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
reflects a time at which a most recent keystroke was entered by said user of said remote 
computer system in said at least one of said instant messaging sessions. 
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38. (previously presented) The system of claim 37, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
reflects a time at which a most recent text message was received by said user of said 
remote computer system in said at least one of said instant messaging sessions. 

39. (previously presented) The system of claim 38, wherein said activity level associated 
with said at least one of said instant messaging sessions associated with said remote user 
further indicates a time at which said at least one of said instant messaging sessions was 
initiated. 

40. (previously presented) The system of claim 38, said program code further comprising: 

program code for sensing, at said remote computer system, an identity of at least 
one other participant in at least one of said instant messaging sessions associated with 
said user of said remote computer system; 

program code for conveying said identity of said at least one other participant 
from said remote computer system to said awareness server application process; and 

program code for presenting, by said awareness client application process, said 
identity of said at least one other participant in said display for said local computer 
system. 

41. (previously presented) The system of claim 34, wherein said program code for 
presenting said number of instant messaging sessions associated with said user of said 
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remote computer system comprises program code for presenting a modal dialog box in 

response to detection of a request by a user of said local computer system for an instant 

messaging session with said user of said remote computer system, wherein said modal 

dialog box provides an interface for said user of said local computer system to provide an 

indication of whether to terminate said request for said instant messaging session with 

said user of said remote computer system. 

42. (previously presented) The system of claim 34, said program code further comprising: 

program code for presenting an interface to said user of said local computer 
system, wherein said interface enables said user of said local computer system to indicate 
whether a number of instant messaging sessions associated with said user of said local 
computer system is to be shared with other users. 

43. (previously presented) The system of claim 34, said program code further comprising: 

program code for presenting an interface to said user of said local computer 
system, wherein said interface enables said user of said local computer system to specify 
one or more other users with which a number of instant messaging sessions associated 
with said user of said local computer system is to be shared. 

44. (previously presented) The system of claim 34, said program code further comprising: 

program code for presenting, by said awareness client application process, an 
identity of an initiator of each of said instant messaging sessions associated with said user 
of said remote computer system in said display for said local computer system. 
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45. (previously presented) A computer program product comprising: 

a computer readable storage medium said computer readable storage medium 

having computer-executable program code stored thereon for providing a local computer 

user with detailed activity information regarding instant messaging sessions of remote 

users, said program code comprising 

program code for sensing, at a remote computer system, a number of 
instant messaging sessions associated with a user of said remote computer system, 
wherein said number of instant messaging sessions associated with said user of 
said remote computer system is a total number of display windows currently open 
for instant messaging sessions on said remote computer system, and wherein said 
number of instant messaging sessions associated with said user of said remote 
computer system is a plurality of instant messaging sessions, 

program code for conveying said number of instant messaging sessions 
associated with said user of said remote computer system from said remote 
computer system to an awareness server application process, 

program code for conveying said number of instant messaging sessions 
associated with said user of said remote computer system from said awareness 
server application to an awareness client application process executing on a local 
computer system, and 

program code for presenting, by said awareness client application process, 
responsive to said local computer system user selecting said remote computer 



-35- 



Appeal Brief 
Attorney Docket No. 260-007 
Client Ref. LOT9-2003-0108US1 
system user, said number of instant messaging sessions associated with said user 

of said remote computer system in a display for said local computer system. 
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IX. Evidence Appendix 



None. 
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X. Related Proceedings Appendix 



None. 
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